
How To: Add Interbank to DO Sponsoring List

Broker Quick Tip

REV101111JC

Wholesale

This is a broker tutorial intended to guide brokers and loan officers
through the process and necessary information required to request
Interbank Mortgage Company (“IMC”) to accept the broker as a
sponsoring lender in Fannie Mae’s Desktop Originator (DO).

For questions regarding this process, please contact your Account
Executive or Loan Coordinators.
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Getting Started

1. Go to eFannieMae’s website at: 
https://www.efanniemae.com/home/index.jsp

2. In the “Industry Specialists” section, click on “Brokers & 
Correspondents”

https://www.efanniemae.com/home/index.jsp�
https://www.efanniemae.com/is/brokcorresp/index.jsp?from=hp�
https://www.efanniemae.com/is/brokcorresp/index.jsp?from=hp�
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Adding IMC to DO Sponsoring List (Cont.)

3. In the “Brokers & Correspondents” window, find the 
“Resources” section and click on “DO Sponsoring Lenders”

https://www.efanniemae.com/is/brokcorresp/dosponlenders/index.jsp�
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4. Click on “Add a Sponsoring Lender”
5. In the next window (Desktop Originator Account 

Management), click “Add new sponsoring lender 
relationships

Adding IMC to DO Sponsoring List (Cont.)

https://www.efanniemae.com/is/brokcorresp/do/accountmanage.jsp�
https://apps.efanniemae.com/OriginatorAdmin�
https://apps.efanniemae.com/OriginatorAdmin�
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6. The DO Online Registration application opens in a separate 
browser.  Enter your User ID and Password.

7. Click “Log In”
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8. Under “Index of Available Sponsoring 
Lenders”, click “C”

9. Select the checkbox for “CMS d/b/a for 
Interbank” to “Select Lender” 

10. Enter your Wholesale Account Executive’s 
name

11. Select the “Yes” radio button under “I have 
an existing relationship with this lender”

12. Click “Continue”

 Interbank is listed under: 
 “CMS dba Interbank Mortgage Company”; OR 
 “CHICAGO MORTGAGE SOLUTIONS DBA 

INTERBANK”
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13. Enter the email address of the 
person in your company who 
should receive sponsorship 
confirmation messages

14. Click Continue

15. In the “Provide Additional 
Information” screen, select a 
referral source to reflect how 
the broker was referred to the 
lender.

16. Click Continue
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8

Brought to You by

NOTE: A confirmation email is sent to the email 
address you specified, indicating that a sponsorship 
request was submitted to the lender.  The email also 
includes a tracking number that you can use if you need 
to contact the lender to determine the status of your 
request.

17. Lastly, the “Verifying Existing Originator Request” screen will display the 
information you entered.  Confirm that the information is correct and click 
“Submit Request”.

18. The browser will refresh with a “Thank You!” screen indicating your 
request has been submitted to the lender.  Click “Close” to exit the 
browser.
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